
URBAN FOREST 
METRIX 2.0 

Getting, Tracking and Using Tree Care Information 
 - Diagnose 
 - Schedule 
 - Treat 
 - Transact 
 - Create & Expand Ongoing Contract Relationships 
    

… in 8 slides showing various interfaces 



Combining a Field System and a Back 
Office System… 

• Runs on tablets, syncs 
with back office  

• Can work live on cloud… 
• Or static and offline 

• Up to 40 users at a time 
• And also suited to the one 

arborist 
•  Integrates with map apps, GIS 



Major Features List 
! Field input tablet app 
! Automates multiple appraisal methods 
! Automates tree risk assessments, including TRAQ 
! Tree inventory, diagnosis, treatment record system 
! Proposal creation, field approval feature 
! Onboard mapping, export in common format for GIS 
! Send reports, maps, proposals to client right in field 
! Safety and accountability process flow 
! Relational database shows layers of info over time 
! Rapid, adaptable inventory protocols 

Field 

Office 
!  Client Relationship Management system 
!  Office staff as informed as field staff when client calls 
!  Scheduling tools for staff, jobs, equipment 
!  Payments and invoicing 
!  Customizable dashboards for different people/roles 
!  Flag problems in schedule, re-do on weather, equipment change 
!  Maximize route efficiency by location, equipment, wet/dry treatment, 

staff qualification, etc. 
!  Field treatments update chemical inventory & auto-report state filings 
!  Commission and track marketing efforts directly from system 
!  Analyze profit results 



Interfaces: Different Roles Get Own Interfaces, 
Some Cross-Platform 

•  Field techs (both turf and phc) 
• Supervisors 
• Schedulers 
• Maps 
•  Inventory 
•  Financials 
• Reports 
• Billing, A/R managers 
• Sales/marketers 
• General metrics users 

Field  
Interface 

Office  
Interface 



Field Techs 
•  Multiple field interfaces for turf, plant 

healthcare, arborist, other purposes 
•  Allows entry for diagnosis, management of 

execution / work orders 



Schedulers 
Tasks to Assign – Sortable by Any Criteria Set  

Staff, assigned routes, 
vehicles, partners, 
estimated hours 



Supervisors 
Can hold assignments, individual tasks, schedule, re-
prioritize, confirm approval or completion… 



Billing & A/R 



Sales & Back Office Service 
•  Combination of field interface and back office interface 
•  Special contract construction interface 
•  Customer Relationship Management (CRM) tool 



Contact Us to Get a Real Feel 

tig@forestmetrix.com 
 

802 785 4260 


